
 

 

 

HEAD OF DELIVERY – CARIBBEAN & AMERICAS  

LOCATION:  This role will be based either in London or Trinidad & Tobago. 

We will soon be returning to hybrid working (at least 3 days in the office, maximum 2 days working remotely).  

Note on applying:  

- For UK based candidates you will need to apply via the Prince’s Trust careers site 

- For Trinidad & Tobago based candidates you will need to apply by sending your CV (detailing your name, 

address, contact details and right to work in T&T) and supporting statement to  

caribbeanrecruitment@princestrustinternational.org by midnight on Sunday 26th September 

 

TRAVEL:   Approximately 10-25% of time spent abroad on project visits (this may be towards the upper end in the 
first year to visit projects and the UK) subject to any UK and/or local government restrictions 
 
PAY BAND: Head/Technical Lead 
UK based £35,900 - £39,000 + London weighting,  
Trinidad & Tobago based TTD $280,000-$320,000 
 
RESPONSIBLE TO: Deputy Director of Global Delivery 

RESPONSIBLE FOR: International Programmes Manager x 3 

 

About Prince’s Trust International  

Prince’s Trust International has been supporting young people worldwide since 2015. 

Our Mission is to empower young people to learn, work and thrive.   

We were founded by HRH The Prince of Wales to tackle the global crisis in youth unemployment, building on four 
decades of experience in the UK.  

Before Covid-19, 1 in 5 young people worldwide were not in employment, education, or training. Now, the pandemic will 

cause the deepest global recession in decades with the International Monetary Fund predicting “elevated unemployment 

rates”.  

Prince’s Trust International works with local partners around the world to deliver education, employment and 

enterprise programmes that empower young people to learn, work and thrive. We pilot and then rollout projects to test 

and grow our models & develop new ones. The pandemic has necessitated innovation with our programmes 

increasingly moving online and with our having developed bespoke digital programmes.  

We work with a mixture of governments, NGOs, and corporate partners and employers on our programmes and are 

increasingly thinking about how we can support the creation of green jobs to help deliver the low carbon transition. 

Our programmes and interventions are now present in 13 countries within the Commonwealth and beyond, across Asia, 
Africa, the Caribbean, the Middle East and Europe.   

We are committed to in building a diverse and inclusive organisation that is representative of, and responsive to the 

needs of the communities we work with, and we are encouraging applications from a diverse background. 
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This role will lead the Caribbean team in working closely with our 10 partners to deliver impactful projects to young 

people across Barbados, Jamaica, Trinidad & Tobago, St Lucia and the wider Caribbean, and achieve the objectives 

set out in the regional strategy and growth plan.  

Now in our sixth year of working in the region, the focus is on increasing the impact and ensuring the sustainability of 

the existing projects, whilst transferring greater ownership to our partners. To respond to the need across the wider 

region we are developing and piloting a number of new ways of working including consultancy and a training and 

networking hub.  

The successful candidate will be a resilient and enthusiastic self-starter with a strong understanding of the challenges 

facing young people in the Caribbean, and the ability to deliver results under challenging and varied circumstances.  

They will have strong planning and organisational skills and the ability to work effectively with people at different levels 

of seniority and from different backgrounds in the public, private and voluntary sectors, with evidence of their ability to 

influence and secure sustainable results.   

 

BUDGET 

Responsible for £500,000-£800,000 per year  
 

KEY RELATIONSHIPS 

• Prince’s Trust International Programmes Team  

• Prince’s Trust International Digital and Design, and Impact teams 

• Prince’s Trust International Fundraising Team 

• Project partners 

• Project funders 

• Other Prince’s Trust International functions and departments  

• In-country stakeholders, employers, and potential partners  

 
 

 

 

 

1. To lead the development, planning and management of all new and existing PTI programmes and projects in 
the region. 
 

2. To develop and implement a clear delivery strategy to enhance PTI’s delivery model and sustainability frame-
work, to enable opportunities for improvement, growth and new collaboration across the Caribbean. 
 

3. To lead, manage and support the recruitment, onboarding, training, development and progression of pro-
gramme teams, including delivery partner staff, secondees and volunteers  
 

4. To ensure implementation of projects and programmes in accordance with the PTI Project Lifecycle frame-
work and the targets, budgets and deadlines agreed by partners, stakeholders and funders. 
 

5. To research and facilitate the scope of new programmes and new partnerships. 
 

6. To establish and maintain effective working relationships between Prince’s Trust International, partner organi-
sations, potential funders and other stakeholders, identifying and creating opportunities to maximise 
knowledge exchange and collaboration.  
 

7. To maintain good knowledge of all Prince’s Trust and Prince’s Trust International programmes and keep in-
formed of all policy developments and programme innovations. Keep up to date with developments in relevant 
global issues for young people, with special focus on current affairs and policy developments in the region.  
 

CONTEXT OF THE ROLE  

 

KEY AREAS OF THE ROLE  



 
8. To work with the Digital, Design and Impact teams to improve our offer through consistent monitoring of im-

pact, continuous learning and development, and adaptation to ensure it is relevant and responsive to local 
needs. 

 

9. Ensure due diligence is conducted on potential delivery partners and employers in-country for the launch and/or 

growth of programmes and projects to ensure PTI’s standards, missions and policies are respected.  

 
10. To oversee the implementation of safeguarding best practice, according to PTI’s Safeguarding Foundations, 

across all projects 

 

11. Manage and monitor budgets, ensuring maximum draw down on funding whilst delivering efficient use of re-

sources.  

 
12. To create and role-model a culture of equality, diversity and inclusion, challenging our ways of thinking, re-

moving barriers and creating opportunities that reflect the diverse needs of the communities with which we 
work.  
 

13. Carry out any other duties as may reasonably be required by Prince’s Trust International, when required. 
 

 

Essential criteria describe the skills, knowledge or qualifications that are necessary to be able to do the role.  

Criteria Essential  Why is this needed? How will this be 
assessed? 

Skills and 
Knowledge 

Strong understanding of the 
challenges and opportunities 
facing young people in the 
Caribbean, and knowledge of 
the social, economic and 
cultural contexts within which 
they live across the region. 

To lead and support the team to de-

sign and adapt our programmes 

and interventions to ensure they are 

relevant and responsive to the dif-

ferent contexts within which we 

work 

 Shortlisting (S), 

Assessment  (A), 

Interview (I) 

 
Knowledge of education, 
employability and enterprise 
programmes for young people 
in the Caribbean. 

PTI’s core offer is our programmatic 
work and therefore the ability to 
speak confidently about the 
challenges and opportunities in 
these areas in an authentic way is 
essential. 

S, A 

 

Excellent interpersonal, written 

and verbal communication 

skills, including the ability to 

work with a wide range of 

external and internal 

stakeholders from different 

countries and cultures 

Explaining PTI’s mission, and 
strategy and being able to 
communicate effectively with all our 
partners and stakeholders in the 
Caribbean and beyond 

A, I 

 

Ability to motivate, lead and 

develop a high-performing 

diverse team  

You will directly line manage four 
team members and be responsible 
for leading the team of six, based 
across three countries  

S, I 

 

Ability to work on own initiative, 

prioritise and find creative 

solutions to problems 

There is a lot of potential for PTI to 
do more in the Caribbean so you 
will need to proactively lead the 
team to creatively respond to the 
need across the different island 
states 

S, A, I 

WHAT WE ARE LOOKING FOR   



 
 

 

Please provide a supporting statement detailing, with examples, how you meet all essential criteria in your 

application. 

 

 

 

 

 

 

 

 

 

Ability to stay calm and work 

effectively under pressure, 

demonstrating resilience in 

challenging situations and 

locations 

There can be busy periods as well 
as challenging situations that arise 
so you will need to act appropriately 
and support the team throughout 
these periods 

A, I 

 

Knowledge of how to monitor 

and manage budgets, operating 
within agreed limits 

 

This role oversees budgets for 12 
projects with regular forecasting 
required 

S 

Experience 
Experience of programme or 

project management, 

developing programmes to 

meet the needs of young 

people and partners in the 

Caribbean  

We need to ensure that projects are 
delivered effectively and all delivery 
to young people is impactful and 
meets their needs; ultimately 
supporting more young people to 
achieve in education and 
employment. 

S, A, I 

 Experience of managing a large 
portfolio of projects in an 
international context  

In the Caribbean there are currently 
12 projects and this is set you grow, 
so you will need to bring your 
experience of overseeing a portfolio 
to support the team effectively 

S, I 

 Experience of managing 
relationships with multiple 
stakeholders and partners, 
including governments, 
agencies, and public bodies 
across the Caribbean 

Across the region we work with 
NGOs, government agencies and 
corporates, spanning all levels, so 
you will need to be able maintain 
and strengthen those relationships 

S, I 

 
Experience of working directly 
with young people 

As our mission it to support young 
people to learn, work and thrive, 
you will need to bring your first-hand 
experience to support the team and 
our partners to design and deliver 
effective programmes  

S, I 

 
Experience of working 
collaboratively within a complex 
organisation and successfully 
delivering projects or initiatives 
that span disciplines and 
reporting lines 

PTI is a fast-paced, dynamic 
organisation, with multiple layers 
and remote teams therefore you will 
need to be able navigate the 
organisation effectively in this role 

S, I 



 

 

Our values are at the heart of everything we do – they articulate who we are and how we work together to achieve our mission.  

Here at Prince's Trust International, we are committed to equality, diversity and inclusion. We want to be an organisation that's 

representative of the communities we work with, which is why we strive for diversity of age, gender identity, sexual orientation, 

physical or mental ability, ethnicity, socio-economic background and perspective. We want to ensure that everyone can be their 

authentic selves at work. 

We are a Race at Work signatory, Stonewall Diversity Champion and a Disability Confident employer.  

Our staff, volunteers and young people are supported by PT CAN (our Cultural Awareness Network), PT GEN (Promoting gender 

equality) PT DAWN (Disability & Wellbeing Network) and Pulse (LGBT Network). As part of our commitment to employee well-being 

and EDI we are open to discussing flexible working hours  

 

 

We have created a behavioural framework highlighting the behaviours that we expect, promote and reward when interacting with 

colleagues, our partners, young people & the public.  

As someone who works in at a specialist/managerial level, we would expect that you live these behaviours. 

Leading by Example 
Continuous 

Improvement 
Effective 

Communication 
One Team Delivering Results 

 
You inspire others through 

passion for what we do 
 

You keep young people and 
our end goal in mind 

 
You build trust in others 

through reliability and holding 
self-accountable for success 

 
Resilient in the face of 
challenges, not taking 
constructive criticism 

personally 
 

You’re authentic and bring 
unique talents to work, 

encouraging others to do the 
same 

 
You will role model integrity 

and act according to our 
Values 

 

 
You champion change 

initiatives and help others 
see the benefits and 

opportunities 
 

You take an entrepreneurial 
approach to improving how 

we do things 
 

You seek opportunities to 
enhance own development 

and build expertise 
 

You will role model a 
positive and constructive 

approach to giving & 
receiving feedback 

 
You support others in 
adapting to change 

 

 
You’re approachable, clear 

and assertive 
 

You cascade important and 
relevant information to 

others clearly and swiftly 
 

You treat people as 
individuals, tailoring 
communication and 

influencing style accordingly 
 

You communicate difficult 
messages and challenge 
others’ thinking effectively 

 
You listen to and 

empathises with others to 
understand the root of 

situations before responding 

 
You will role model 

effective and mutually 
supportive teamwork 

with colleagues 
 

You manage the 
expectations of others, 
gaining buy-in where 

required 
 

You share knowledge 
and information 

 
You build and invest in 

relationships across The 
Trust 

 
You use awareness of 
how your own team fits 

within the wider 
organisation to find 

solutions 

 
You translate The Trust’s 

long-term vision and 
strategy into actionable 

plans & targets 
 

You take responsibility for 
making and implementing 

logical, data-based 
decisions 

 
You’re flexible and 

responsive as priorities 
and requirements change 

 
You seek solutions and 

solve problems, 
empowering others to do 

the same 
 

 

 
Prince’s Trust International is committed to safeguarding and promoting the welfare of children and young people and expects all 
staff and volunteers to share this commitment. This post is subject to a basic Disclosure, having a criminal record will not 
automatically exclude applicants.  

Passionate

We are absolutely 
committed to 

supporting young 
people

Non-Judgemental

We focus on the 
potential, not the 

past

Empowering

We enable 
positive change

Approachable

We are open 
minded and value 

diversity

Inspiring

We lead by 
example

OUR VALUES 

OUR BEHAVIOURS 

THE WELFARE OF OUR YOUNG PEOPLE 


